
Satisfaction with the local area 
Overall, how satisfied or dissatisfied are you with your local area as a place to 
live? 

 
Fairly satisfied (1442) 

 
Very satisfied (877) 

Neither satisfied nor dissatisfied (308) 

Fairly dissatisfied (248) 
 

Very dissatisfied (132) 

 
 
 
 

10% 
 

8% 
 

4% 

 
 

29% 

48% 

 

Don't Know (3) 0% 
 
 

Satisfaction with the local authority 
How satisfied or dissatisfied are you with the way East Hampshire District Council 
runs the following services: (Bin collection) 

 
 

Very satisfied (1295)   43% 

Fairly satisfied (1085)   36% 

Fairly dissatisfied (246)  8%  

Neither satisfied nor dissatisfied (216)  7%  

Very dissatisfied (163)  5%  

Don't know (5) 0% 
 
 

Satisfaction with the local authority 
How satisfied or dissatisfied are you with the way East Hampshire District 
Council runs the following services: (Garden waste collection) 

 
 

Don't know (1043)  36% 

Fairly satisfied (467) 16%  

Neither satisfied nor disatisfied (366) 13%  

Very satisfied (365) 13%  

Very disatisfied (340) 12%  

Fairly disatisfied (303) 11%  



Satisfaction with the local authority 
How satisfied or dissatisfied are you with the way East Hampshire District 

 

Council runs the following services: (Planning ) 
 

Neither satisfied nor disatisfied (821) 
 

Don't know (584) 
 

Fairly satisfied (488) 
 

Very disatisfied (455) 
 

Fairly disatisfied (450) 
 

Very satisfied (149) 

 

 
20% 

 
17% 

 
15% 

 
15% 

 
5% 

28% 

 
 

Satisfaction with the local authority 
How satisfied or dissatisfied are you with the way East Hampshire District 
Council runs the following services: (Building control) 

 
 

Don't know (946)    32% 

Neither satisfied nor disatisfied (835)    29% 

Fairly satisfied (371)   13%  

Fairly disatisfied (323)   11%  

Very disatisfied (316)   11%  

Very satisfied (135)  5%   

 
Satisfaction with the local authority 
How satisfied or dissatisfied are you with the way East Hampshire District 
Council runs the following services: (Help with your benefits) 

 
69% 

 
 
 

 

Don't know (1988)  

Neither satisfied nor disatisfied (585)  20% 

Fairly satisfied (116) 4%  

Very satisfied (97) 3%  

Very disatisfied (45) 2%  

Fairly disatisfied (42) 2%  

 



Satisfaction with the local authority 
How satisfied or dissatisfied are you with the way East Hampshire District 

 

Council runs the following services: (Housing advice) 
 

Don't know (2051) 71% 
 

Neither satisfied nor disatisfied (594)   21% 

Fairly satisfied (81)  3%  
    

Very satisfied (65)  2%  

Very disatisfied (50)  2%  

Fairly disatisfied (34)  1%  
 
 

Satisfaction with the local authority 
How satisfied or dissatisfied are you with the way East Hampshire District 
Council runs the following services: (Cost-of-living support) 

 
Don't know (1892) 

Neither satisfied nor disatisfied (589) 

Fairly satisfied (119) 
 

Very disatisfied (106) 
 

Fairly disatisfied (96) 
 

Very satisfied (75) 3% 

66% 

 
 

Did you know that out of every pound you pay for council tax EHDC recieves just 
seven pence? 

 
No (2413) 

 
Yes (597) 

 
 

20% 

80% 

 

 21% 

 4% 
 
4% 
 
3% 

 

 
 



 

The council provides frontline services (like collecting bins and providing 
housing benefits) and it also delivers discretionary services like supporting 
our vulnerable people in our communities. Central government does not 
provide sufficient funding for the council to continue delivering all these 
services. 

 
Would you pay more to support the work we do? 

 
No (1780) 

 
Yes (1230) 

 
 

41% 

59% 

 
 

You pay for council services in two ways - either indirectly through council tax or 
directly through fees and charges. Central government doesn't provide sufficient 
funding for us to continue to deliver all our frontline services, how would you 
prefer we fund them? 

 
 

I’d rather the fees and charges were increased and council tax stayed the same (1604)  53% 

I’d rather pay more council tax than increased fees and charges (773)  26% 

Neither should be increased and frontline services may have to be cut (633) 21% 

 
Our strategy is to achieve net zero carbon by 2035. 
Do you think our approach to achieving this is effective (our approach currently 
includes things like concentrating on reducing our own carbon impact as well as 
things like helping businesses and homes become more energy efficient and 
supporting community action groups)? 

 
Yes (1610) 

 
No (1400) 

 
 

47% 

54% 

 
 
 



 
 

 
 

 
Would you be prepared to pay more council tax to support the ‘green agenda’? 

 
No (2069) 

 
Yes (941) 

 
 

31% 

69% 

 
 

 
 

 



 

Council responsiveness 
How satisfied are you that East Hampshire District Council acts on the concerns 
of local residents? 

 
Neither satisfied nor dissatisfied (939) 

 
Fairly satisfied (748) 

 
Fairly dissatisfied (520) 

 
Very dissatisfied (357) 

 
Don't Know (311) 

 
Very satisfied (135) 

31% 
 

25% 
 

17% 
 

12% 
 

10% 
 

5% 
 
 

If you report a problem to the council, how satisfied are you with the 
outcome? 

 
I've never had to report a problem to the council. (861) 

 
Fairly satisfied (573) 

Neither satisfied nor dissatisfied (528) 

Fairly dissatisfied (476) 
 

Very dissatisfied (390) 
 

Very satisfied (182) 

29% 
 

19% 
 

18% 
 

16% 
 

13% 
 

6% 
 
 

Reputation 
On balance, which of the following statements comes closest to how you feel 
about East Hampshire District Council? 

 
 

I have no views one way or the other (1188)     40% 

I speak negatively about the council if I am asked about it (725)    24%  

I speak positively of the council if I am asked about it (657)    22%  

I speak negatively about the council without being asked (176)   6%   

Don't know (136)   5%   
      

I speak positively of the council without being asked (128)   4%   



 

 
 

 
Trust in the council 
How much do you trust East Hampshire District Council? 

 
A fair amount (1275) 

Not very much (979) 

Don't know (284) 9% 
 

Not at all (279) 9% 

A great deal (193) 6% 

 
 

33% 

42% 

 
 

Do you know that East Hampshire District Council collects your bins (East 
Hampshire District Council collects your bins) 

 
Yes (2944) 

 
No (66) 2% 

98% 

 
 

Do you know that Hampshire County Council is responsible for repairing potholes 
 

Yes (2611) 
 

No (399) 

 
 

13% 

87% 

 
 

Anti-social behaviour 
Thinking about this local area, how much of a problem do you think each of the 
following is for you… (Noisy neighbours or loud parties) 

 
 

Not a problem at all (1842)   61% 

Not a very big problem (864)  29%  

A fairly big problem (160) 5%   

Don't know/No opinion (97) 3%   

A very big problem (47) 2%   



Anti-social behaviour Thinking about this local area, how much of a problem do 
 

you think each of the following is for you… (Rubbish or litter lying around) 
 
 

Not a very big problem (1277)    43% 

A fairly big problem (884)   30%  

Not a problem at all (485)  16%   

A very big problem (326)  11%   

Don’t know/No opinion (23) 1%    

 
Anti-social behaviour Thinking about this local area, how much of a problem do 
you think each of the following is for you… (Vandalism, graffiti and other 
deliberate damage to property or vehicles) 

 
 

Not a very big problem (1324)     44% 

Not a problem at all (939)    31%  

A fairly big problem (437)   15%   

A very big problem (166)  6%    

Don’t know/No opinion (125) 4%    

 
Anti-social behaviour Thinking about this local area, how much of a problem do 
you think each of the following is for you… (People using or dealing drugs) 

 
Not a very big problem (863) 

Not a problem at all (807) 

Don’t know/No opinion (615) 

A fairly big problem (478) 

A very big problem (230) 

29% 
 

27% 
 

21% 
 

16% 
 

8% 



Anti-social behaviour Thinking about this local area, how much of a problem do 
 

you think each of the following is for you… (People being drunk or rowdy in 
public places) 

 
 

Not a very big problem (1181)    40% 

Not a problem at all (1068)    36% 

Don’t know/No opinion (393)   13%  

A fairly big problem (260)   9%  

A very big problem (90)  3%   

 
Anti-social behaviour 
Thinking about this local area, how much of a problem do you think each of the 
following is for you… (Groups hanging around the streets) 

 
 

Not a very big problem (1095)    37% 

Not a problem at all (1059)    35% 

A fairly big problem (354)   12%  

Don’t know/No opinion (343)   12%  

A very big problem (137)  5%   

 
Community safety during the day 
How safe or unsafe do you feel when outside in your local area during the day? 
(Noisy neighbours or loud parties) 

 
 

Very safe (1636)    54% 

Fairly safe (1125)   37%  

Neither safe nor unsafe (156)  5%   

Fairly unsafe (58)  2%   

Very unsafe (21)  1%   

Don't know (14)  1%   



 

Community safety after dark 
How safe or unsafe do you feel when outside in your local area after dark? 

 
 

Fairly safe (1360)    45% 
     

Very safe (536)   18%  
     

Neither safe nor unsafe (467)   16%  
     

Fairly unsafe (414)   14%  
     

Very unsafe (155)  5%   

Don't know (78)  3%   

 
Do you find it easy to apply, pay for or report things on our website 
(www.easthants.gov.uk like report a missed bin, apply for benefits or report an 
issue) 

 
 

Easy (1079)     36% 

Neither easy nor hard (1074)     36% 

Very easy (477)    16%  

Hard (281)   9%   

Very hard (99)  3%    

 
Which three of the following would improve our town centres? Please select up to  
three only. 

 
Wider choice of shops (1842) 

Better public transport (1459) 

More attractive streets and open spaces (1442) 
 

Less litter (998) 
 

More shops (827) 

More leisure facilities (618) 

Other (505) 

More places to eat and drink (403) 

 
 
 
 
 

33% 
 

28% 
 

21% 
 

17% 
 

13% 

 
 

49% 
 

48% 

61% 

http://www.easthants.gov.uk/
http://www.easthants.gov.uk/


 

 
 

What are the main things stopping you from making your home more energy 
efficient? Please tick all that apply 

 
Cost (1914) 

Type of house (785) 

Already maximum energy efficiency (605) 
 

Time (383) 

Don't know how (282) 

Other (244) 

Not my property (223) 

Not important to me (97) 

 
 

26% 
 

20% 
 

13% 
 

9% 
 

8% 
 

7% 
 

3% 

64% 

 
 



 

Do you know that the following items can be recycled in Hampshire (and 
therefore should be going into your black bin)? 

 
Paper,card, plastic bottles, tins, cans, aerosols 

 
Yes (2971) 

 
No (45)  2% 

99% 

 
 

Do you know that the following items are considered contamination of your 
recycling (and therefore should be going into your green bin)? 

 
Textiles, plastic food trays, foil, tetrapaks, batteries, glass (please put these in 
your glass box or your local bottle bank) 

 
Yes (2798) 

 
No (218) 7% 

93% 

 
 
 

Are you  

Female (1470)   52% 

Male (1270)  45%  

Prefer not to answer (70) 3%   

Other (7) 0%   

Non binary (3) 0% 
 

Transgender (1) 0% 



 

Which of the following age bands do you fall into? 
 
 

65-74 (809)     28% 

55-64 (630)    22%  

75+ (599)    21%  

45-54 (404)   14%   

35-44 (241)  8%  

Prefer not to say (110) 4%  

25-34 (87) 3%  

16-24 (8) 0%  

 
Are your day-to-day activities limited because of a health problem or disability 
which has lasted, or is expected to last, at least 12 months? 

 
No (2169) 

 
Yes limited a little (450) 

Yes limited a lot (216) 

Prefer not to say (78) 

 
 

15% 
 

7% 
 

3% 

75% 

 
Which one of the following best describes your work status? 

 
 

Retired (1445)    50% 

Full-time employee (more than 30 hours a week) (732)   25%  

Part-time employee (30 hours a week or less) (303)  10%   

Self-employed (229)  8%   

Long-term sick or disabled (64)  2%   

Other (63)  2%   

Looking after home or family (57)  2%   
     

Unemployed (18)  1%   

Full-time student (2) 0% 
 

Part-time student (1) 0% 
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