
Residents’ survey 2024

3,010 responses
(More than 3x 2018 total)

79% very or 
fairly 

satisfied with 
the way we run  
waste collection

76,000 
bin collections every week 

88%  
 

are happy using 
our website to apply for,  
pay or report something 

69%  
 

think our 
approach to achieve net 
zero by 2035 is effective 

31% would be 
prepared to 

pay more council tax to 
support the green agenda

Funding 
council 
services
Funding council services is 
increasingly difficult, with 
less support from central 
government. 

53% said we should 
fund services 

by increasing fees and 
charges

41% would pay more 
to support the 

work we do

Things we’re 
working on

91%  
 

of respondents 
felt very or 
fairly safe when 
outside during 
the day

63% felt 
very  

or fairy safe 
when outside  
after dark

Biggest issue raised
Rubbish and litter 

What we’re doing about it
Launched the district team 
which will investigate fly-tips, 
manage anti-social behaviour, 
enforce litter laws and help 
handle dangerous and 
inconsiderate parking 

What you told us

77%  
 

very or fairly 
satisfied with  
their local area  
as a place to live

▲▲2%
Above LGA 
benchmark

▲▲1%
Above LGA 
benchmark

▼▼2%

Below LGA 
benchmark

▼▼10%

Below LGA 
benchmark


